
- Find and select your loan documents that need send to HSBC, right click – 7-zip-
add to achieve

- Go google search ‘7 zip free download’
- After success downloaded, you will get 

an icon with ‘7 zip’

*MUST zip your file using this 7zip, otherwise bank cannot open your file in normal zip file.

HOW TO 'ZIP 'YOUR FILE FOR HSBC SUBMISSION



- Rename your folder name eg Tan xx xx

- Ensure the archive format under ‘zip’

- Encrypt your file with the password 
hsbc1234 (compulsory to use this 
password)



- It will appear this icon after you ‘zip’ the 
file

- This is the sample when bank receive 
your ‘zip’ loan documents


