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After you have met with your prospect....
You may then key in your detail into ACT System

If you have planned earlier but you didn’t managed to
meet him, you may also need to key in your detail into

ACT System for recording purposes.
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APPROACH

APPROACH INFORMATION

Client Name:

Phone:

Date:

Address:

REMINDER (R1)

REMARK AFTER MEET (R1)

Status

PRESENT

31-Mar-2020

Met

CLOSE

REFERRAL

Not Seen

NEW

Click “Met” if you have
approached the prospect, click
“Not Seen” if you not meeting

the prospect




APPROACH

APPROACH INFORMATION

Client Name:

Introduced By:

Phone:

Date:

Address:

REMINDER (R1)

REMARK AFTER MEET (R1)

To present to him on family income

Status

PRESENT CLOSE REFERRAL NEW
Testing
(012)3456-768 Please key in your prospect name

31-Mar-2020 after your approach (Must key)

1. Name
2. Phone

Please key in message and
/ reminder after you met

(



APPROACH PRESENT CLOSE REFERRAL NEW

Status
Met Not Seen
EXTRA
Jalan Piumpum
7/95 Seksyen 7
B¢
Medan Selera
Seksyen 7

Midland:

Pasar Malam Conventic

Seksyen 7 Centre

Ao
®rSiaran permai
1’
Jalan Pl W dm7/103 Upload a Photo
Best Western-i-
City Shah Alam
i-City Hotel
i-City

Legal

Click

Check-In with address Upload photo
here to
JE




If you have met your prospect after few days
for presentation....

Then key in your detail into ACT System accordingly...



Dashboard

ACTIVITY MONITOR HIGHLIGHTS New Customer
----- - ¢ i ‘
‘ - ’
FANR)
WEEKLY A S" O ’
¢ B> ' v
W-.; )
TODAY 0 0 0 0 0 -’
Let's congrotulote Royce Tok on submitting a cq H icti
the star of the family. So proud of you! CIICk EX|Stlng Customer to
81,300 53,925 16,260 key in PRESENTATION
HIGHLIGHTS
China (FYP 100K by 31st Dec)81.30% | Japan (FYP 200K by 31st Dec)40.65%) - \
- - ’ & o - ys >
4 - ‘l/];l“:.‘ 'd'— & o '-“
18,700 118,700 . ;p: -' s M2 gl i): i.r ,-tl~_: R*
.5' q’. cll' . i."‘] -;,".
PRODUCTIVI defined -‘ e -
RODUCTIVITY Undefine ? -, - ] = Aa.
~ |
20,325

Congratulation
Let's congratulate Ng Jim Hao on submitting a case ANP24,000.00. You

the star of the family. S d of you!
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£ Existing Customer

Q Type Here...

:8] Testing ® 2020-03-26
14:14:34

[ (012)3456-768

Q

2 Choo Select the Prospect Name [ SPooegonpn

that you have PRESENTED 14:23:07

[ (019)8876-548

Q

:2] Wai man ® 2020-03-23
14:17:52

[J (016)5456-378

Q

:2] Yong (® 2020-03-20
14:33:28

[ (012)3434-567

Q

2| HOO © 2020-03-20
14:29:12

[ (014)3454-567



APPROACH

APPROACH INFORMATION

Client Name:

Introduced By:

Phone:

Date:

Address:

REMINDER (R1)

REMARK AFTER MEET (R1)

To present to him on family income

Status

CLOSE REFERRAL

PRESENT@

Testing

This page will appear as
Default page

(012)3456-768

Then, click the “PRESENT”
to key in information

31-Mar-2020

(

NEW



APPROACH

PRESENT

PRESENT INFORMATION

Client Name:

Introduced By:

Phone:

Date:

Address:

Potential ANP:

Potential Fund:

Potential Loan:

REMINDER (R1)

To present to him on family income

REMARK AFTER MEET (R1)

He wanted healthcare plan

Testing

(012)3456-768

31-Mar-2020

6,500 .

000

000

CLOSE REFERRAL NEW

Please key in the potential ANP that
you have proposed to him via your
presentation during your meeting

Also to key in message and
reminder after your meeting




APPROACH

PRESENT CLOSE REFERRAL NEW

He wanted healthcare plan

EXTRA

A,
ISiaran permai

Check-In with address Upload photo

Jalan Plumbum
7/95 Seksyen 7

Bi
Medan Selera
Seksyen 7
Midland
Pasar Malam Conventil
Seksyen 7 Centre
J
Jalan P @ 4m7/103 Upload a Photo

Best Western-i-
City Shah Alam

i=City Hotel

Click
here to
save

Delete




If you have Successfully Closed your case

Then key in your detail into ACT System accordingly...
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£ Existing Customer

Q Type Here...

:8] Testing ® 2020-03-26
14:14:34

0 (012)3456-768

Q

2 Choo Select the Prospect Name [ SPooegonpn

that you have CLOSED 14:23:07

0 (019)8876-548

Q

28] Wai man © 2020-03-23
14:17:52

0 (016)5456-378

Q

2] Yong © 2020-03-20
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0 (012)3434-567
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[ (014)3454-567



APPROACH PRESENT

APPROACH INFORMATION

Client Name: Testing

Introduced By:

Phone: (012)3456-768
Date: 31-Mar-2020
Address:

REMINDER (R1)

REMARK AFTER MEET (R1)

To present to him on family income

Status

CLOS@ REFERRAL

This page will appear as
Default page

Then, click the “CLOSE” to
key in information

(

NEW



APPROACH

CLOSE INFORMATION

Client Name:

Introduced By:

Phone:

Date:

Address:

ANP (RM):

FYP (RM):

Funds:

Loan:

PRESENT CLOSE REFERRAL NEW

Testing

(012)3456-768

Please key in the actual ANP that you

T have closed. Don’t worry about the FYP
/ amount, FYP amount will automatically

24,000 change if you choose a different

12,000 frequency of payment

0

Also to key in message and reminder
after your meeting




APPROACH PRESENT CLOSE REFERRAL NEW

Loan: 0

Please select method of payment and
the frequency of payment accordingly.

Also to key in message and reminder
after your meeting

Payment Mode ‘ Direct Pay

Debit Card

Payment Frequency ‘

A

Credit Card

REMINDER (R1)

He wanted healthcare plan

REMARK AFTER MEET (R1)




APPROACH PRESENT CLOSE REFERRAL NEW

EXTRA
Jalan Plumbum
7/95 Seksyen 7
Be
Medan Selera |
Seksyen 7
Midlands
Pasar Malam Conventic
Seksyen 7 Centre
B, .
®fSiaran permai
-
JalanPl Am7/103
Best Western-i-
City Shah Alam
i=City Hotel
i-City
Legal

Check-In with address Upload photo Click
here to

Delete save




If your client give Sales Referral leads
to you....

Then key in your detail into ACT System accordingly...
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£ Existing Customer

Q Type Here...

‘8] Testing © 2020-03-26
14:14:34

0 (012)3456-768

Q

2 Choo Select the Prospect Name [ SPooegonpn

1 (019)8876-54 that have given you the 14:23:07

Sales Referral Leads

Q

28] Wai man © 2020-03-23
14:17:52

0 (016)5456-378
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APPROACH PRESENT

APPROACH INFORMATION

Client Name: Testing

Introduced By:

Phone: (012)3456-768
Date: 31-Mar-2020
Address:

REMINDER (R1)

REMARK AFTER MEET (R1)

To present to him on family income

Status

CLOSE

REFERR@

This page will appear as
Default page

Then, click the “REFERRAL”
to key in information

(

NEW



APPROACH

CLIENT INFORMATION

Client Name:

Introduced By:

Phone:

Date:

Address:

REFERRAL INFORMATION

PRESENT

Testing

(012)3456-768

31-Mar-2020

CLOSE REFERRAL

Then, click the “Add

I”

Referral” to key in
information

NEW

Add Referral



Name

You may key in the Sales
Referral Leads details and
Phone : click Sales, meaning is for
sales approach in future.

Introduced By : Testing

Date : 31-Mar-2020

Source Name : Then click “Done”

Recruit




APPROACH PRESENT CLOSE

Introduced By:

Phone:

Date:

Address:

(012)3456-768

31-Mar-2020

REFERRAL INFORMATION

Name

Introduced
By

Phone
Source

Remarks

Testing2 31-Mar-2020

Recruit

Testing

(109)4565-676

Known Through Hobbies/Games

Delete

EXTRA

Jalan Plumbum
7/95 Seksyen 7

REFERRAL NEW

This page appear after you
have click the “Done” ,

kindly check and verify the
Sales Referral Leads details

Add Referral



APPROACH PRESENT CLOSE REFERRAL NEW

Add Referral

EXTRA
Jalan Plumbum
7/95 Seksyen 7
Medan Selera EE‘
Seksyen 7 ) . «“ ” e
Pasar Malam Crg,;[\l,‘;r?ﬁé Then’ CIICk the SAVE If the
Seksyen 7 Centre
Sales Referral Leads details
®fSiaran permai .
I is correct
Jalan’Pl Am7/103 o —iaeaaeme
Best Western-i-
City Shah Alam
i=City Hotel
e i-City

Upload photo

Check-In with address




To check whether your Sales Referral leads
are properly keyed.....

Please refer to next page for the retrieve of information.



12:43 AM Tue 31 Mar

Menu

My Account

R50

P100

Financi You can click P100 to check
and retrieve the Sales

Report . ]
Referral Leads information

Q, Search
5o Agent Hierarchy

[% Search Activities

[% Search Policy

[= Log out

v1.0.1.0.6




]

Source of Names

Source Letter

A.Relatives

B.School Friend

C.Neighbors

D.Colleagues/Former Colleagues
E.Known Through Spouse
F.Known Through Children
G.Known Through Hobbies/Games
H.Known Through Church/Temple
I.Known Through Social Groups
J.Known Through Public Services
K.Newly Married Couple

L.New Job Or Promotion

M.New Homeowners

N.People with whom you do business

Source Name

11. NAME: Yong

PHONE: 012-3434567

12. NAME: Choo

PHONE: 019-8876543

13. NAME: Testing 2

PHONE: 019-5678765

RM50,000 or Below

RM 50,001 - RM 100,000

Annual Income RM 100,001 - RM 300,000

RM 300,001 - RM 500,000

Above RM 500,000

Below 25

25-40

Age

- . [—

Click here to

save

This is your Sales Referral
Lead keyed. You may then
select downwards on the
relevant information on this
leads.

Then, click the above to
save




If your client give Recruiting Referral leads
to you....

Then key in your detail into ACT System accordingly...
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£ Existing Customer

Q Type Here...

‘8] Testing © 2020-03-26
14:14:34

0 (012)3456-768

Q

2 Choo Select the Prospect Name [ SPooegonpn

that have given you the 14:23:07
0 (019)8876-54 "
Recruiting Referral Leads

Q

8] Wai man © 2020-03-23
14:17:52

0 (016)5456-378

Q
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APPROACH PRESENT

APPROACH INFORMATION

Client Name: Testing

Introduced By:

Phone: (012)3456-768
Date: 31-Mar-2020
Address:

REMINDER (R1)

REMARK AFTER MEET (R1)

To present to him on family income

Status

CLOSE

REFERRAL

This page will appear as
Default page

Then, click the “NEW” to
key in information

(




APPROACH

CLIENT INFORMATION

Client Name:

Introduced By:

Phone:

Date:

Address:

RECRUIT INFORMATION

PRESENT

Testing

(012)3456-768

31-Mar-2020

CLOSE REFERRAL

Then, click the “Add New”
to key in information

NEW




Name

| You may key in the Recruiting
Introduced By : festing Referral Leads details (Name &
Phone : Phone) and click “Recruit”.
Date : 31-Mar-2020

Then click “Done”

Source Name :

Sales

d_

Recruit




APPROACH

CLIENT INFORMATION

Client Name:

Introduced By:

Phone:

Date:

Address:

RECRUIT INFORMATION

PRESENT

Testing

(012)3456-768

31-Mar-2020

CLOSE

Name Recruit

Introduced Testing
By

Phone (015)4324-567

Remarks

Source Collegues/Former Colleagues

31-Mar-2020

Delete

REFERRAL NEW

This page appear after you
have click the “Done” to

verify the Recruiting
Referral Leads details




APPROACH PRESENT CLOSE REFERRAL

EXTRA
:Jé\au Plumbum
7/95 Seksyen 7
Medan Selera B'f‘
Seksyen 7 - “« ”
Pasar Malam Cl\grlf\l,‘:,?ﬁs Then, CIICk the SAVE If the
Seksyen 7 Centre . .
Recruiting Referral Leads
fSiaran permai . .
1' details is correct
JalanPl\ Am:7/103 S —aae
Best Western i-
City Shah Alam
i=City Hotel
Legal i-City

Upload photo

Check-In with address




To check whether your Recruiting Referral
leads are properly keyed.....

Please refer to next page for the retrieve of information.



12:43 AM Tue 31 Mar

Menu

My Account

R50

P100
You can click R50 to check

Trmpwee  and retrieve the Recruiting

Referral Leads information
Report

Q, Search
5o Agent Hierarchy

[% Search Activities

[% Search Policy

[= Log out

v1.0.1.0.6




Source of Names

Source Letter

A.Relatives

B.School Friend

C.Neighbors

D.Colleagues/Former Colleagues
E.Known Through Spouse
F.Known Through Children
G.Known Through Hobbies/Games
H.Known Through Church/Temple
I.Known Through Social Groups
J.Known Through Public Services
K.Newly Married Couple

L.New Job Or Promotion

M.New Homeowners

N.People with whom you do business

Source Name

2. NAME: Adam

PHONE: 016-3302324

. NAME: HOO

3. NAME: Felicia
PHONE: 017-5674432
4. NAME: Tita
PHONE: 019-8787765
5. NAME: Recruit
PHONE: 016-3301218

RM50,000 or Below

RM 50,001 - RM 100,000

Annual Income RM 100,001 - RM 300,000

RM 300,001 - RM 500,000

Above RM 500,000

Below 25

25-40

Age

- . [—

This is your Recruiting
Referral Leads keyed. You
may then select downwards
on the relevant information
on this leads.

Then, click the above to
save

: 014-3454567

I
o

7. NAME: Recruit

Click here to

PHONE: 013-5545678

save




To check your Activities Records from the
ACT System.....

Please refer to next page for the retrieve of information.



12:43 AM Tue 31 Mar

Menu

My Account
R50
P100
Financial Report
Report

Q, Search

5o Agent Hierarchy

[% Search Activities

[S Search Policy

> Log out

v1.0.1.0.6

You may click Search
Activities to check and
retrieve your Activities

Records




X Search Activities

26-Mar-2020 - 26-Mar-2020
Select the range Approach 0| Present @ | Close @ | Referral @ | New @ ]
of dates Testing 2020-03-26
14:08:17
Activity: Approach
Introduced By:
This shows the entire
Name: Testin 2020-03-26 . ene
o 14:10:53 activities for the
Activity: Present particular dates
Potential ANP: 6,500
Introduced By: You may cI|cI.( one b}l
one to check in details
Name: Testing 2020-03-26
14:14:35
Activity: Close
ANP: 24,000
Introduced By: ANDY TANG
Name: Testing 2 2020-03-26
14:17:18
Activity: Referral



X Search Activities

26-Mar-2020 - 26-Mar-2020
Present Close Referral New ]
Name: Testing 2020-03-26
14:08:17
Activity: Approach

Introduced By:

If you click “Approach”,

then the relevant
records will be shown




X Search Activities

26-Mar-2020 - 26-Mar-2020

[ Al @ Approach Close Referral New ]

Name: Testing 2020-03-26
14:10:53

Activity: Present

Potential ANP: 6,500
Introduced By: If you click “Present”,

then the relevant
records will be shown




X Search Activities

26-Mar-2020 26-Mar-2020

[ Al @ Approach Present Referral New ]

Name: Testing 2020-
14:14:

Activity: Close
ANP: 24,000
Q " ”
Introduced By:  ANDY TANG If you click “Close”,

then the relevant
records will be shown




X Search Activities

26-Mar-2020 - 26-Mar-2020
[ Al @ Approach Present Close Referral @
Name: Testing 2 2020-03-26
14:17:18
Activity: Referral

Introduced By: TESTING
If you click “Referral”,

then the relevant
records will be shown




X Search Activities

26-Mar-2020 - 26-Mar-2020
[ Al @ Approach Present Close Referral

Name: Recruit 2020-03-26
14:23:16

Activity: New

Introduced By: TESTING
If you click “New”,

then the relevant
records will be shown
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Happy Prospecting
& Marketing



